
St Gregory CEVC Primary School 

Attendance and Absence – Frequently Asked Questions – September 2016 

In line with the Attendance Policy published on our website, the school has prepared the 

following FAQ sheet to outline its key points and address some of the questions that we are 

frequently asked.  

Illness 

If my child is ill with sickness or a stomach upset, how long must they stay off school? 

Children need to be kept at home for 48 hours after the last bout of sickness, so a pupil who 

was sick on Monday morning would be expected to be in school on Wednesday afternoon. 

The office staff will let you know when your child needs to be back in school when you call 

them about the illness, and you will not need to call them again unless there is another 

bout. 

If my child is ill with something other than sickness and diarrhoea, do I have report this to 

the school for each day of their illness? 

Yes. As part of our commitment to keeping our pupils safe, we need to know where they are 

each day. This may be an inconvenience, but a quick phone call or email each day to tell us 

the reason for absence ( e.g. cough ) puts our mind at rest and saves the absence from being 

recorded as unauthorised. 

Holidays and Other Absence 

Holidays are so much cheaper and more affordable during term time – will the school 

authorise absences because of this? 

No. It is true that there is a huge discrepancy in prices between term time and the school 

holidays, but unfortunately this is not an appropriate reason to authorise absence. 

How many unauthorised sessions can a pupil have before a penalty notice is issued? 

The school policy states that penalty notices will be issued once a pupil has had 8 sessions ( 

4 days ) of unauthorised absence in an academic year.  

How much will I have to pay if I am issued with a penalty notice? 

If a penalty notice is issued, each named legal guardian of a pupil has to pay £60. 

How much money does the school make from penalty notices for absence?  

The school gets none of the money from penalty notices for absence. The funds collected go 

to Suffolk County Council. 

Can I appeal against a penalty notice? 

Yes. However, the Headteacher is the only person who can withdraw a penalty notice once 

it has been given – the Local Authority Attendance Officers do not have the power to do 

that. 



I have to take holidays during term time because of my employer and the nature of my 

job. What should I do? 

If this is the case you need to present a letter on headed paper from your employer 

confirming that you have to take holidays in term time and explaining why. If you are self-

employed, the school will accept your own written explanation on headed paper. The school 

will then authorise a block of up to 10 sessions of absence ( 5 days ) but will only do this 

once per academic year.  

What will the school authorise absence for? 

The school will authorise absence for religious observance, illness or medical appointments, 

visits to other schools and ‘exceptional circumstances’. These are decided upon on a case-

by-case basis by the Headteacher. 

I did not know how many unauthorised sessions I had missed and the penalty notice was a 

real surprise to me. 

To help avoid any surprise or confusion, the Request for Leave of Absence form has been 

amended and will now show how many unauthorised absences your child has had for that 

academic year. 

 

For more detail about attendance at St Gregory, please read the Attendance Policy on the 

school website or request a copy from the school office. 


